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Development: Remittances [77] 
Commitment [#77] 
“We will work to reduce the average cost of transferring remittances from 10 per cent to 5 per 
cent by 2014, contributing to release an additional 15 billion USD per year for recipient 
families.” 

Cannes Summit Document 
 
Assessment: 
Country Lack of Compliance Work in Progress Full Compliance 
Argentina -1   
Australia  0  
Brazil  0  
Canada   +1 
China  0  
France  0  
Germany -1   
India   +1 
Indonesia  0  
Italy   +1 
Japan   +1 
Korea   +1 
Mexico -1   
Russia   +1 
Saudi Arabia   +1 
South Africa   +1 
Turkey -1   
United Kingdom   +1 
United States   +1 
European Union N/A 
Average Score +0.26 
 
Background: 
Remittance transfers are defined as “cross-border person-to person payments of relatively low 
value. In practice, the transfers are typically recurrent payments by migrant workers.”1468 In 2011 
remittance flows to developing regions rose for the first time since the 2008 financial crisis.1469 
Persistently high unemployment and unpredictable exchange rates present risks to the future 
growth of remittances flows by making them volatile and uncertain.1470 
 

                                                        
1468 General principles for international remittance services, World Bank (Washington) January 
2007. Date of Access: 6 February 2012. 
http://siteresources.worldbank.org/INTPAYMENTREMMITTANCE/Resources/New_Remittanc
e_Report.pdf 
1469 Outlook for Remittance Flows, World Bank (Washington) 1 December 2011. Date of Access: 
6 February 2012. http://siteresources.worldbank.org/TOPICS/Resources/214970-
1288877981391/MigrationandDevelopmentBrief17.pdf 
1470 Outlook for Remittance Flows, World Bank (Washington) 1 December 2011. Date of Access: 
6 February 2012. http://siteresources.worldbank.org/TOPICS/Resources/214970-
1288877981391/MigrationandDevelopmentBrief17.pdf 
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The first commitment specifically addressing remittances was made at the 2004 G8 Sea Island 
Summit. At the Summit, the G8 leaders launched the Global Remittances Initiative with the 
World Bank. This initiative committed to reduce the cost of transferring remittances and facilitate 
transactions.1471 
 
In 2007, the G8 and Outreach 5 held a high-level meeting on remittances in Berlin to review the 
actions agreed at the Sea Island Summit. The participants underscored the need to advance the 
Sea Island remittance commitments. They encouraged bilateral and multilateral actions to 
improve financial services through innovative payment instruments.At this meeting, the G8 + 5 
requested that the World Bank assist in coordinating international actions. The World Bank 
introduced the General Principles for Remittance Services as a guide for policymakers to achieve 
safe and efficient international remittance transfer services.1472 Participants also encouraged the 
creation of a Global Remittance Working Group to monitor the G8+5’s progress in lowering 
remittance costs.1473 These recommendations were officially adopted at the 2008 Hokkaido 
Summit.1474 
 
At the L’Aquila Summit, the G8 introduced the 5x5 Objective to lower the cost of remittance 
transfers by 5% in 5 years. They committed to enhancing transparency and competition among 
remittance service providers in order to halve remittance costs in Africa.1475 
 
In 2010, at the G20 Seoul Summit, the issue of remittances was discussed. The Seoul 
Development Consensus for Shared Growth declared a need to lower the average cost of 
remittance transfers to improve income resilience in developing nations.1476 
 
Commitment Features: 
The World Bank Remittance Prices Worldwide portal divides all countries in two groups: 
remittance sending and receiving countries.1477 
 
Sending countries include: Australia, Brazil, Canada, France, Germany, Italy, Japan, Korea, 
Saudi Arabia, South Africa, Russia, UK, and the US. 
 
                                                        
1471 Fact Sheet: Applying the Power of Entrepreneurship to the Eradication of Poverty, G8 
Information Centre (Toronto) 9 June 2004. Date of Access: 6 February 2012. 
http://www.g8.utoronto.ca/summit/2004seaisland/fact_poverty.html 
1472 The 7 Recommendations of the G8 Outreach Meeting on “Remittances”, World Bank 
(Washington) 30 Novemebr 2007. Date of Access: 6 February 2012. 
http://www.worldbank.org/afr/diaspora/200802hlseminar/7%20Recommendations%20G8%20Ou
treach.pdf 
1473 The 7 Recommendations of the G8 Outreach Meeting on “Remittances”, World Bank 
(Washington) 30 Novemebr 2007. Date of Access: 6 February 2012. 
http://www.worldbank.org/afr/diaspora/200802hlseminar/7%20Recommendations%20G8%20Ou
treach.pdf 
1474 Development and Africa, G8 Information Centre (Toronto) 8 July 2008. Date of Access: 6 
February 2012. http://www.g8.utoronto.ca/summit/2008hokkaido/2008-africa.html 
1475 Chair’s Summary, G8 Information Centre (Toronto) 10 July 2009. Date of Access: 6 February 
2012. http://www.g8.utoronto.ca/summit/2009laquila/2009-summary.html 
1476 Seoul Development Consensus for Shared Growth, G20 Information Centre (Toronto) 27 
June 2010. Date of Access: 6 February 2012. www.g20.utoronto.ca/2010/g20seoul-consensus.pdf 
1477 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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Receiving countries include: China, India, Indonesia, Mexico, Turkey, Argentina, Korea, South 
Africa, and Brazil.1478 
 
Given this distinction, compliance is evaluated differently between the sending and receiving 
groups. It is to be noted that countries that are both sending and receiving countries, such Korea, 
South Africa, and Brazil, will be scored using the guidelines for sending countries. 
 
I. Sending countries: 
This report considers Australia, Brazil, Canada, France, Germany, Italy, Japan, Korea, Russia, 
Saudi Arabia, South Africa, UK, and the US to be sending countries. G20 members have 
committed to reducing average transfer costs from 10% to 5% by 2014. 
 
Figure 1 shows the change in average costs from Q3 2011 to Q1 2012 for sender countries to 
remit to all receiving countries in accordance with established “country corridors.” 

Figure 1: Change in Remittance Costs (Sending) 

 
Source: World Bank Remittance Prices Worldwide (2012)1479 
 
Compliance to this commitment will be evaluated in three parts; a sending country is considered 
on track towards full compliance if it: (1) currently has average transfer costs valued at below 
10% for USD200 and USD500 dollar transfer amounts OR (2) reduced outgoing transfer costs for 
remittances OR (3) enacted policy that advances the World Bank General Principles for 
International Remittance Services.1480 
 
Part 1: Below world average transfer cost of 10% 
Average outgoing transfer costs are determined using data provided by the World Bank 
Remittance prices portal, which monitors changes in remittance prices of 212 “country corridors” 
worldwide. The remittance prices portal summarizes how much it costs, on average, to send 

                                                        
1478 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1479 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1480 2011 Report of the Development Working Group, G20 Information Centre (Toronto) 28 
October 2011. Date of Access: 6 February 2012. 
http://www.g20.utoronto.ca/summits/2011cannes.html 
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money from one country to another.1481 Remittance prices are calculated based on local-currency 
equivalent transfer amounts of USD200 and USD500 respectively.1482 
 
Sending countries with average transfer costs under the global average 10% for both USD200 and 
USD500 transfer amounts are considered to be on track towards full compliance by 2014. 
 
Part 2: Change in remittance costs 
Changes in remittance prices is determined using data provided by the World Bank Remittance 
Prices portal, which monitors changes in remittance prices of 212 “country corridors” worldwide. 
 
Methodology: The G20 Research Group aggregates and averages remittance transfer costs from a 
sending country to all receiving countries in accordance with the available “country corridors” in 
order to determine the outgoing transfer cost in a given time period. It then compares the average 
transfer cost of thelatestavailable period (t) to that of an earlier period (t-1) to determine changes 
to prices over time. 
 
For the Cannes Summit cycle, changes in remittance costs between the third quarter of 2011 and 
the first quarter of 2012 will be considered for compliance. It is to be noted that any changes to 
the average transfer cost that are less than 0.1% will be considered insubstantial and will not be 
considered for scoring. 
 
Sending countries whose average outgoing transfer costs fell from the third quarter of 2011 and 
the first quarter of 2012 are considered on track towards full compliance by 2014. 
 
Part 3: World Bank General Principles for International Remittance Services 
The World Bank Principles for International Remittance Services outlines five principles for 
reducing the cost of remittance transfers. It recommends that countries: improve transparency and 
consumer protection; improve payment system infrastructure; support a sound and non-
discriminatory legal and regulatory framework in relevant jurisdictions; foster competitive market 
conditions; and support appropriate governance and risk management practices for remittance 
services.1483A country is considered on track towards full compliance by 2014 if it implements 
policies consistent with at least one of the five World Bank General Principles. 
 
Scoring Guidelines for Sending Countries: 

-1 
Member does not demonstrate intent* to reduce remittance costs OR enact policies 
consistent with at least one of the World Bank’s Principles for International Remittance 
Services 

0 Member demonstrated intent* to reduces remittance costs OR enact policies consistent 
with at least one of the World Bank’s Principles for International Remittance Services  

+1 

Member’s average transfer costs are below the global average of 10% for USD200 and 
USD500 transfer amounts OR member reduces remittance costs OR enacts policies 
consistent with at least one of the World Bank’s Principles for International Remittance 
Services 

                                                        
1481 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1482 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1483 Reducing Transfer Costs of Migrant Remittances, World Bank (Washington) June 2011. Date 
of Access: 6 February 2012. 
http://siteresources.worldbank.org/INTECA/Resources/June2ECARemittance.pdf 
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*A country demonstrates intent by making official announcements, speeches, pledges, reports, 
sponsoring and publishing relevant studies, and proposing policies and frameworks within the 
Cannes compliance cycle 
 
II. Receiving countries: 
This report considers China, India, Indonesia, Mexico, Turkey, and Argentina to be receiving 
countries. 
 
Receiving countries play a role in fostering a favourable receiving environment for remittances. 
Poor receiving environments can present an obstacle to the reduction of remittance transfer costs. 
While the World Bank database provides statistics on the cost to receive remittances from a 
number of sending countries, many receiving countries have only one country corridor. A 
sufficient number of datapoints (above one) is needed to ensure that the measurements accurately 
resemble the sample mean, and are not simply outliers. Given insufficient data on the receiving 
countries, to proceed with any meaningful analysis, this report will only be looking at sending 
countries in its evaluation of price fluctuations. Thus, for the purposes of this compliance report, 
fluctuations in transaction costs from sending country (ies) to a receiving country will be 
neglected. [This methodology may change in the future if more datapoints could be obtained for 
receiving countries] 
 
For receiving countries, full compliance is awarded if a country has enacted policies that aim to 
reduce transaction cost or that advance the World Bank General Principles for International 
Remittance Services.1484 

Figure 2: Change in Remittance Costs (Receiving) 
Figure 2 shows the change in average costs from Q3 2011 to Q1 2012 for all sender countries to 
remit to the following receiving countries in accordance with established “country corridors.” 

 
Source: World Bank Remittance Prices Worldwide (2012)1485 
 

                                                        
1484 2011 Report of the Development Working Group, G20 Information Centre (Toronto) 28 
October 2011. Date of Access: 6 February 2012. 
http://www.g20.utoronto.ca/summits/2011cannes.html 
1485 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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Scoring Guidelines for Receiving Countries: 

-1 
Member does not demonstrate intent* to reduce remittance costs OR enact policies 
consistent with at least one of the World Bank’s Principles for International Remittance 
Services 

0 Member demonstrates intent* to reduce remittance costs OR enact policies consistent with 
at least one of the World Bank’s Principles for International Remittance Services  

+1 Member enactes policies to reduce remittance costs OR enacts policies that are consistent 
with at least one of the World Bank’s Principles for International Remittance Services 

 
*A country demonstrates intent by making official announcements, speeches, pledges, reports, 
sponsoring and publishing relevant studies, and proposing policies and frameworks within the 
Cannes compliance cycle 
 
[NB: The Cannes compliance cycle spans from 4 November 2011 to 1 June 2012. Thus, any 
policies enacted prior to 4 November 2011 do not count towards scoring.] 

Lead Analyst: Vanessa Guidorizzi, Hermonie Xie 
 
Argentina: -1 
Argentina has not demonstrated intent to reduce remittance costs or enact policies consistent with 
the World Bank’s Principles for International Remittance Services. Thus, it received a score of -1. 

Analyst: Rezwana Islam 
 
Australia: 0 
Australia has demonstrated intent to reduce remittance costs. 
 
Australia’s average transfer cost for the first quarter of 2012 is valued above the global average at 
11.51% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Australia’s average transfer cost is below the global average at 7.22%.1486 
 
According to the World Bank Remittance Prices portal, Australia’s outgoing transfer costs have 
risen. For a remittance amount of USD200 dollars, average transfer costs increased by 0.02% 
between the third quarter of 2011 and the first quarter of 2012.1487 For a remittance amount of 
USD500 dollars, average transfer costs increased by 0.76% in the same period.1488 
 
On 26 October 2011, Foreign Minister Kevin Rudd speaking in Perth at a Pacific Island Foreign 
Ministers Breakfast announced an AUD3.5 million package supporting Commonwealth 
developing countries to drive down the costs of remittances over the next 2 years.1489 The package 

                                                        
1486 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1487 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1488 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1489 Reducing the Cost of Remittances for Commonwealth Developing Countries, Australian 
Minister for Foreign Affairs (Barton) 26 October 2011. Date of Access: 21 February 2012. 
http://www.foreignminister.gov.au/releases/2011/kr_mr_111026.html 



 

G20 Research Group: 2011 Cannes G20 Final Compliance Report, version of 16 June 2012 
312 

“supports target countries in setting up their own mechanisms to increase transparency and 
competition in the remittance services market.”1490 
 
As of 1 November 2011, new registration requirements were imposed on providers of remittance 
services by the Australian government.1491 The Australian Transaction and Analysis Centre was 
the body designated to supervise these measures, which are aimed at increasing the transparency 
of remittance network providers, remittance network affiliates, and independent remittance 
dealers.1492 
 
On 4 November 2011, during a press conference in Cannes, Prime Minister Julia Gillard revealed 
that she spearheaded the remittance question during G20 discussions and emphasized her 
commitment to ensure that “people who are earning money can send it to their families back 
home and not lose too much on the transaction.”1493 
 
Thus, for demonstrating intent to reduce remittance costs, Australia has received a score of 0. 

Analyst: Julia Deutsch 
 
Brazil: 0 
Brazil demonstrated intent to enact the World Bank’s Principles for International Remittance 
Services nationally. 
 
Brazil’s average transfer cost for the first quarter of 2012 is valued above the global average at 
13.13% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Brazil’s average transfer cost is below the global average at 7.97%.1494 
 
According to the World Bank Remittance Prices portal, Brazil’s outgoing transfer costs have 
risen. For a remittance amount of USD200 dollars, average transfer costs increased by 2.22% 
between the third quarter of 2011 and the first quarter of 2012.1495 For a remittance amount of 
USD500 dollars, average transfer costs increased by 1.9% in the same period.1496 
 

                                                        
1490 Reducing the Cost of Remittances for Commonwealth Developing Countries, Australian 
Minister for Foreign Affairs (Barton), 26 October 2011. Date of Access: 21 February 2012. 
http://www.foreignminister.gov.au/releases/2011/kr_mr_111026.html 
1491 Keynote Address 2011 Anti-Money Laundering and Counter-Terrorism Financing 
Conference, Australian Crime Commission (Canberra City) 7 November 2011. Date of Access: 
24 February 2012. http://www.crimecommission.gov.au/media/keynote-address-2011-anti-
money-laundering-and-counter-terrorism-financing-conference 
1492 New Registration Requirements for Remitters, The Australian Transaction and Analysis 
Centre (Canberra) 1 November 2011. Date of Access: 24 February 2012. 
http://www.austrac.gov.au/new_registr_req.html 
1493 Transcript of press conference, Cannes, Press Office of the Prime Minister of Australia 
(Canberra) 4 November 2011. Date of Access: 7 April 2012. http://www.pm.gov.au/press-
office/transcript-press-conference-cannes-0 
1494 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1495 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1496 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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On 19 February 2012, the Central Bank of Brazil issued a communiqué to its employees and 
subsidiaries reaffirming its commitment to provide fast, reliable and transparent remittance 
transfers.1497 
 
Thus Brazil has been awarded of 0 for its promotion of World Bank General Principles on 
remittance transfers. 

Analyst: Vanessa Guidorizzi 
 
Canada: +1 
Canada has reduced the cost of remittance transfers. 
 
Canada’s average transfer cost for the first quarter of 2012 is valued above the global average at 
12.78% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Canada’s average transfer cost is below the global average at 6.88%.1498 
 
Canada entered into partnerships with India1499 in 2004, and Jamaica1500 in 2005, to facilitate the 
transfer of remittances by reducing cost and removing legislative barriers.1501 Since then, no new 
partnerships or policies regarding remittances have been implemented. 
 
According to the World Bank Remittance Prices portal, Canada’s outgoing transfer costs have 
fallen. For a remittance amount of USD200 dollars, average transfer costs decreased by 0.72% 
between the third quarter of 2011 and the first quarter of 2012.1502 For a remittance amount of 
USD500 dollars, average transfer costs decreased by 0.58% in the same period.1503 
 
Thus, Canada received a score of +1 for reducing the cost of remittance transfers. 

Analyst: Kevin Hong 
 

                                                        
1497 Gerência de Manual, Banco Central Do Brasil (Brasilia) 19 February 2012. Date Accessed: 1 
March 2012. 
https://www3.bcb.gov.br/gmn/visualizacao/listarDocumentosManualPublico.do?method=visualiz
arDocumentoInicial&idManual=2&itemManualId=135 
1498 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1499 Canada and India to Work on More Effective, Affordable Remittance Systems, Department of 
Finance Canada (Ottawa) 22 November 2004. Date of Access: 4 March 2012. 
http://www.collectionscanada.gc.ca/webarchives/20071122002653/http://www.fin.gc.ca/news04/
04-071e.html 
1500 Canada and Jamaica to Encourage Low-Cost Remittance Services, Department of Finance 
Canada (Ottawa) 14 April 2005. Date of Access: 4 March 2012. http://www.fin.gc.ca/n05/05-
027-eng.asp 
1501 Canada and India to Work on More Effective, Affordable Remittance Systems, Department of 
Finance Canada (Ottawa) 22 November 2004. Date of Access: 4 March 2012. 
http://www.collectionscanada.gc.ca/webarchives/20071122002653/http://www.fin.gc.ca/news04/
04-071e.html 
1502 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1503 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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China: 0 
China demonstrated intent to enact policies consistent with World Bank’s Principles for 
International Remittance Services. 
 
In January 2012, the statistics department of the People’s Bank of China (PBOC) noted in a 
report that China has a “strategic opportunity” presently to relax restrictions on capital flows.1504 
In February 2012, the People’s Bank of China published its fourth-quarter monetary policy report 
in which it expressed intent to ‘explore’ cross-border capital transactions in Chinese Yuan.1505 
The government has yet to formulate a method for easing controls on cross border capital 
flows.1506 These initiatives, if implemented, would improve access to domestic payment 
infrastructures and are consistent with General Principle 4 of the World Bank’s Principles for 
International Remittance Services. 
 
Thus, for demonstrating intent to enact policies consistent with World Bank General Principles, 
China received a score of 0. 

Analyst: Oluwaseun Onasanya 
 
France: 0 
France has demonstrated intent to enact policy for reducing remittance costs. 
 
On 21 February 2012, France’s Minister for Cooperation, Henri de Raincourt, led a group of 
officials to attend a conference hosted by Kamal Elkeshen, Vice President of the African 
Development Bank (ADB), on money transfers to Africa from migrants.1507 The conference 
discussed in detail a series of recommendations made by a study on reducing the cost of 
remittances by the credit institution Epargne sans Frontières and co-financed by the ADB and the 
French Development Agency.1508 The study recommended a process called “bi-banking” which 
stipulates coordination between the banks in sending and receiving countries and suggested the 
development of: (1) new financial products, (2) new technology for electronic transfers, and (3) 
legal and regulatory frameworks.1509 At the conclusion of the conference, France reaffirmed its 
                                                        
1504 PBOC says no document issued on individual's Yuan remittance, Bloomberg (New York) 1 
March 2012. Date of Access: 7 April 2012. http://www.bloomberg.com/news/2012-03-01/pboc-
says-no-document-issued-on-individuals-yuan-remittance.html 
1505 PBOC says no document issued on individual's Yuan remittance, Bloomberg (New York) 1 
March 2012. Date of Access: 7 April 2012. http://www.bloomberg.com/news/2012-03-01/pboc-
says-no-document-issued-on-individuals-yuan-remittance.html 
1506PBOC says no document issued on individual's Yuan remittance, Bloomberg (New York) 1 
March 2012. Date of Access: 7 April 2012. http://www.bloomberg.com/news/2012-03-01/pboc-
says-no-document-issued-on-individuals-yuan-remittance.html 
1507 The Transfer of Funds from Migrants – Proposals for Helping the Development of African 
Countries, African Development Bank Group (Tunis-Belvedère) 21 February 2012. Date of 
Access: 4 March 2012. http://www.afdb.org/en/news-and-events/article/the-transfer-of-funds-
from-migrants-proposals-for-helping-the-development-of-african-countries-8849/ 
1508 The Transfer of Funds from Migrants – Proposals for Helping the Development of African 
Countries, African Development Bank Group (Tunis-Belvedère) 21 February 2012. Date of 
Access: 4 March 2012. http://www.afdb.org/en/news-and-events/article/the-transfer-of-funds-
from-migrants-proposals-for-helping-the-development-of-african-countries-8849/ 
1509 The Transfer of Funds from Migrants – Proposals for Helping the Development of African 
Countries, African Development Bank Group (Tunis-Belvedère) 21 February 2012. Date of 
Access: 4 March 2012. http://www.afdb.org/en/news-and-events/article/the-transfer-of-funds-
from-migrants-proposals-for-helping-the-development-of-african-countries-8849/ 
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commitment to continue on this path and encouraged officials to work towards implementing 
recommendations made by the study.1510 France’s average transfer cost for the first quarter of 
2012 is valued above the global average at 13.45% for a transfer amount of USD200 dollars. For 
a transfer amount of USD500 dollars, France’s average transfer cost is below the global average 
at 6.71%.1511 
 
According to the World Bank Remittance Prices portal, France’s outgoing transfer costs did not 
change significantly. For a remittance amount of USD200 dollars, average transfer costs 
decreased by 0.03% between the third quarter of 2011 and the first quarter of 2012.1512 For a 
remittance amount of USD500 dollars, average transfer costs increased by 0.08% in the same 
period.1513 
 
Thus, France received a score of 0 for demonstrating intent to enact policy for reducing 
remittance costs. 

Analyst: Julia Deutsch 
 
Germany: -1 
Germany did not demonstrate intent to reduce remittance costs or enact policy consistent with 
World Bank General Principles. 
 
Germany’s average transfer cost for the first quarter of 2012 is valued above the global average at 
13.74% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Germany’s average transfer cost is below the global average at 6.76%.1514 
 
According to the World Bank Remittance Prices portal, Germany’s outgoing transfer costs rose 
for smaller transfer amounts and did not change significantly for larger amounts. For a remittance 
amount of USD200 dollars, average transfer costs increased by 0.5% between the third quarter of 
2011 and the first quarter of 2012.1515 For a remittance amount of USD500 dollars, average 
transfer costs decreased by 0.08% in the same period.1516 
 
Thus, Germany received a score of -1 for failing to demonstrate intent to reduce costs or enact 
policy consistent with World Bank General Principles. 

Analyst: Oluwaseun Onasanya 
 
                                                        
1510 The Transfer of Funds from Migrants – Proposals for Helping the Development of African 
Countries, African Development Bank Group (Tunis-Belvedère) 21 February 2012. Date of 
Access: 4 March 2012. http://www.afdb.org/en/news-and-events/article/the-transfer-of-funds-
from-migrants-proposals-for-helping-the-development-of-african-countries-8849/ 
1511 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1512 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1513 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1514 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1515 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1516 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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India: +1 
India has enacted policy for reducing remittance costs. 
 
On 29 March 2012, The Bank of India signed a service agreement with TimesofMoney, a 
Mumbai-baised digital payment service provider, to offer technology-driven remittance services 
to non-resident Indians in the UK. The initiative aims to provide a fast, secure, and cost effective 
way to remit money to India.1517 
 
Thus, India received a score of +1 for enacting policy for reducing remittance costs. 

Analyst: Rezwana Islam 
 
Indonesia: 0 
Indonesia has demonstrated intent to determine policies that reduce remittance costs. 
 
On 5 December 2006, the Indonesian central bank introduced new regulation dealing with 
remittances sent through non-bank financial institutions. Due to the lower administrative costs of 
non-bank financial institutions, the regulation was created “to provide greater assurance in the 
areas of security, transparency, legal protection and customer protection.”1518 Since then, 
Indonesia has not implemented any further policies to reduce remittance prices. 
 
On 2 April 2012 at the 7th ASEAN Economic Community (AEC) Council meeting, the 
Indonesian minister of trade announced that Indonesia would be facilitating an AEC forum later 
in the year to discuss the best practices of financial inclusion and improving the flow of 
remittances.1519 
 
Thus, Indonesia received a score of 0 for demonstrating intent to reduce costs or enact policy 
consistent with World Bank General Principles. 

Analyst: Kevin Hong 
 
Italy: +1 
Italy has met its target of a 5% or lower average transfer cost for a remittance amount of USD500 
dollars. It has reduced the cost of remittance transfers and its average transfer costs are 
substantially below the global average of 10% for a USD200 dollar transfer amount. 
 

                                                        
1517 Bank of India and TimesofMoney join hands to provide online money transfer service NRIs 
in UK, The Economic Times (Mumbai) 29 March 2012. Date of Access: 8 April 2012. 
http://economictimes.indiatimes.com/news/nri/forex-and-remittance/bank-of-india-and-
timesofmoney-join-hands-to-provide-online-money-transfer-service-nris-in-
uk/articleshow/12456201.cms 
1518 BI Issues Regulation On Money Remittances, Bank Indonesia (Jakarta) 15 December 2006. 
Date of Access: 4 March 2012. http://www.bi.go.id/web/en/Ruang+Media/Berita/Info_SP6.htm 
1519 The 7th AEC Council Meeting: Consolidation towards ASEAN Economic Community 2015, 
Ministry of Trade of the Republic of Indonesia (Jakarta) 2 April 2012. Date of Access: 29 April 
2012. 
http://www.kemendag.go.id/files/publikasi/siaran_pers/2012/20120402PR%20AEC%20Council
%20Meeting,%202%20Apr%2012.pdf 
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Italy’s average transfer cost for the first quarter of 2012 is valued below the global average at 
7.92% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, Italy’s 
average transfer cost is valued below the G20 target at 4.77%.1520 
 
According to the World Bank Remittance Prices portal, Italy’s outgoing transfer costs have 
fallen. For a remittance amount of USD200 dollars, average transfer costs decreased by 0.19% 
between the third quarter of 2011 and the first quarter of 2012.1521 For a remittance amount of 
USD500 dollars, average transfer costs decreased by 0.3% in the same period.1522 
 
On 2 March 2012, the Government of Italy introduced a tax simplification decree that repealed 
the 2% tax on remittances sent by undocumented residents in Italy.1523 
 
Thus, Italy received a score of +1 for reducing the cost of remittance transfers. 

Analyst: Kevin Hong 
Japan: +1 
Japan has reduced the cost of remittance transfers. 
 
Japan’s average transfer cost for the first quarter of 2012 is valued above the global average at 
15.84% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Japan’s average transfer cost is below the global average at 7.33%.1524 
 
According to the World Bank Remittance Prices portal, Japan’s outgoing transfer costs have 
fallen. For a remittance amount of USD200 dollars, average transfer costs decreased by 1% 
between the third quarter of 2011 and the fourth quarter of 2012.1525 For a remittance amount of 
USD500 dollars, average transfer costs decreased by 0.61% in the same period.1526 
 
Thus, Japan received a score of +1 for reducing the cost of remittance transfers. 

Analyst: Ahmed Al-Sa’d 
 
Korea: +1 
Korea has met its target of a 5% or lower average transfer cost for a remittance amount of 
USD500 dollars. For a USD200 dollar transfer amount, Korea’s average transfer costs are 

                                                        
1520 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1521 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1522 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1523 DECRETO-LEGGE 2 marzo 2012, n. 16 Disposizioni urgenti in materia di semplificazioni 
tributarie, di efficientamento e potenziamento delle procedure di accertamento. (12G0036), 
Gazzetta Ufficiale della Repubblica Italiana (Rome) 2 March 2012. Date of Access: 29 April 
2012. http://www.gazzettaufficiale.it/guridb/dispatcher?service=1&datagu=2012-03-
02&task=dettaglio&numgu=52&redaz=012G0036&tmstp=1335673966031 
1524 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1525 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1526 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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substantially below the global average. In addition, Korea demonstrated intent to enact policy 
consistent with World Bank General Principles. 
 
Korea’s average transfer cost for the first quarter of 2012 is valued below the global average at 
6.78% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, 
Korea’s average transfer cost is valued below the G20 target at 3.75%.1527 
 
According to the World Bank Remittance Prices portal, Korea outgoing transfer costs have risen. 
For a remittance amount of USD200 dollars, average transfer costs increased by 0.32% between 
the third quarter of 2011 and the fourth quarter of 2012.1528 For a remittance amount of USD500 
dollars, average transfer costs increased by 0.6% in the same period.1529 
 
On 30 January 2012, Korean government officials from the Banker’s Association and from the 
 
Financial Supervisory service declared that they were working with banks both within and 
outside the country to reduce remittance charges in Korea so that foreigners can easily use 
banking services.1530This initiative is improves access to financial services and is consistent with 
General Principle 2 of the World Bank’s Principles for International Remittance Services. 
 
Thus, Korea received a score of +1 for having average transfer costs substantially below the 
global average and for demonstrating intent to enact policy consistent with World Bank General 
Principles. 

Analyst: Oluwaseun Onasanya 
 
Mexico: -1 
Mexico has not demonstrated intent to reduce remittance costs or enact policies consistent with 
World Bank General Principles. 
 
However, it is to be noted that Article 41 of the Mexican Constitution forbids “the dissemination 
of all government propaganda in the media” during electoral campaigns.1531 As a result, access to 
information about government programs, actions, works or achievements are restricted during the 
period of 30 March to 1 July 20121532 and may distort scoring. 
 
Thus, Mexico received a score of -1 for failing to demonstrate intent to reduce costs or enact 
policies consistent with World Bank General Principles. 

Analyst: Rezwana Islam 
 
                                                        
1527 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1528 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1529 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1530 Foreign Remittance charges to be reined in: Banking Association working to make it easier 
for foreign workers to send money home, The Hankyoreh (Seoul) 30 January 2012. Date of 
Access: 7 April 2012. http://english.hani.co.kr/arti/english_edition/e_business/516588.html 
1531 Presidency of the Republic (Los Pinos) 2011. Date of Access: 9 April 2012. 
http://en.presidencia.gob.mx/ 
1532 Presidency of the Republic (Los Pinos) 2011. Date of Access: 9 April 2012. 
http://en.presidencia.gob.mx/ 
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Russia: +1 
Russia has fully complied with its commitment to reduce the average cost of transferring 
remittances. 
 
Russia’s average transfer cost for the first quarter of 2012 is valued below the G20 target at 2.5% 
for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, Russia’s 
average transfer cost is valued below the G20 target at 2.5%.1533 
 
According to the World Bank Remittance Prices portal, Russia’s outgoing transfer costs for a 
transfer amount of USD200 fell by 0.41% between the third quarter of 2011 and the first quarter 
of 2012. For a transfer amount of USD500, prices also fell by 0.4% in the same period.1534 
 
On 24 December 2011, provisions of the Federal Law On the National Payment System 
regulating the procedures for rendering payment services came into force. The law provides for 
improving transparency and consumer protection of remittance services, including through the 
requirement of disclosing fees and exchange rate data by providers.1535 
 
Thus, Russia receives a score of +1 for full compliance with its commitment on remittance 
transfers. 

Analyst: Andrey Shelepov 
 
Saudi Arabia: +1 
Saudi Arabia has met its target of a 5% or lower average transfer cost for both USD200 dollar and 
USD500 dollar transfer amounts. 
 
Saudi Arabia’s average transfer cost for the first quarter of 2012 is valued below the G20 target at 
4.18% for a transfer amount of USD200 dollars. For a transfer amount of USD500 dollars, Saudi 
Arabia’s average transfer cost is valued below the G20 target at 2.49%.1536 
 
According to the World Bank Remittance Prices portal, Saudi Arabia’s outgoing transfer costs 
did not change significantly for a transfer amount of USD200 dollars, and rose for a transfer 
amount of USD500 dollars. For a remittance amount of USD200 dollars, average transfer costs 
increased by 0.08% between the third quarter of 2011 and the first quarter of 2012.1537 For a 
remittance amount of USD500 dollars, average transfer costs increased by 0.26% in the same 
period.1538 
 

                                                        
1533 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1534 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1535 Federal Law of 27 June 2011 No. 161-FZ On National Payment System, Office of the 
President of Russia (Moscow) 27 June 2011. Date of Access: 31 March 
2012.http://graph.document.kremlin.ru/page.aspx?1562461. 
1536 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1537 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1538 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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On 21 March 2012, the Dammam-based Al-Sharq newspaper quoted an informed force at the 
Labour Ministry revealing that the ministry was coordinating with ministries of Interior and 
Finance to lay down rules and regulations that would “reduce the large amounts of financial 
remittances foreigners annually make to the outside.”1539 If the initiative is enacted, it could make 
it more costly to remit from Saudi Arabia. 
 
Thus, Saudi Arabia receives a score of +1 for having average costs lower than the the G20 target 
of 5%. 

Analyst: Ahmed Al-Sa’d 
 
South Africa: + 1 
South Africa reduced average transfer costs for remittance amounts of USD500 dollars, and 
announced reforms consistent with the World Bank’s Principles for International Remittance 
Services in its Medium Term Budget Policy Statement.1540 
 
South Africa’s average transfer cost for the first quarter of 2012 is valued above the global 
average at 17.7% for a transfer amount of USD200 dollars. For a transfer amount of USD500 
dollars, South Africa’s average transfer cost is valued slightly above the global average at 
10.14%.1541 
 
According to the World Bank Remittance Prices portal, South Africa’s outgoing transfer costs 
rose for smaller transfer amounts and fell for larger transfer amounts. For a remittance amount of 
USD200 dollars, average transfer costs increased by 0.62% between the third quarter of 2011 and 
the fourth quarter of 2012.1542 For a remittance amount of USD500 dollars, average transfer costs 
decreased by 1.1% in the same period.1543 
 
On 25 October 2011, the Minister of Finance announced that it will enact policies that comply 
with the following World Bank General Guidelines1544: (1) improvement of the payment system 
infrastructure, and (2) fostering competitive market conditions. In order to reduce costs of 
remittances, South Africa will remove ownership restrictions on international participation in 
Authorised Dealers in Foreign Exchange with Limited Authority. In addition, it will no longer be 
compulsory for remittance agencies to partner with existing authorised dealers. This proposal is 
still undergoing regulatory and reporting requirements and has not yet been implemented.1545 
 
                                                        
1539 Ministries eyeing means to curb foreigners’ remittances, Arab News (Jeddah) 22 March 2012. 
http://arabnews.com/saudiarabia/article591426.ece 
1540 Further information on investment and prudential regulatory announcements in 2011 MTBPS, 
South African Government Information 28 October 2011. Date of Access: 12 March 2012. 
http://www.treasury.gov.za/comm_media/press/2011/2011102701.pdf 
1541 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1542 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1543 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1544 General Principles for International Remittance Services, World Bank (Basel) March 2006. 
Date of Access: 6 March 2012. http://www.bis.org/publ/cpss73.pdf 
1545 Further information on investment and prudential regulatory announcements in 2011 MTBPS, 
South African Government Information 28 October 2011. Date of Access: 12 March 2012. 
http://www.treasury.gov.za/comm_media/press/2011/2011102701.pdf 



 

G20 Research Group: 2011 Cannes G20 Final Compliance Report, version of 16 June 2012 
321 

Thus South Africa has been awarded a score of +1 for reducing average costs for larger transfer 
amounts, and for beginning to implement reforms that facilitate remittance transfers. 

Analyst: Atifa Hasham 
 
Turkey: -1 
Turkey has not demonstrated intent to reduce remittance costs or enact policies consistent with 
the World Bank’s Principles for International Remittance Services. Thus, it received a score of -1. 

Analyst: Julia Deutsch 
 
United Kingdom: +1 
The United Kingdom has average transfer costs below the global average for both USD200 and 
USD500 transfer amounts. 
 
The United Kingdom’s average transfer cost for the first quarter of 2012 is valued below the 
global average at 8.16% for a transfer amount of USD200 dollars. For a transfer amount of 
USD500 dollars, the UK’s average transfer cost is valued slightly above the G20 target at 
5.88%.1546 
 
According to the World Bank Remittance Prices portal, the UK’s outgoing transfer costs did not 
change significantly for a transfer amount of USD200 dollars, and rose for a transfer amount of 
USD500 dollars. For a remittance amount of USD200 dollars, average transfer costs decreased by 
0.01% between the third quarter of 2011 and the fourth quarter of 2012.1547 For a remittance 
amount of USD500 dollars, average transfer costs increased by 0.41% in the same period.1548 
 
Since 2009, the United Kingdom has implemented policies to facilitate the transfer of 
international funds, while also attempting to minimize criminal activity. In November 2009, the 
United Kingdom adopted the Payment Services Directive (PSD), which aimed to standardize 
intra-Europe payment services.1549 In accordance with the PSD, the UK underwent a transition 
period in which Money Service Businesses were required to apply to become a Payments 
Institution (PI) at the Financial Services Authority for Authorization and Regulation. This 
allowed Money Service Businesses to bypass any extensive local regulatory procedures within 
the European Economic Area. On the other hand, banks, building societies, authorized e-money 
issuers, small e-money issuers, Post Office Limited, and specific public bodies, are able to 
provide services without having to register under the PSD.1550 The PSD is consistent with the 
following World Bank General Principles: (1) improving transparency and consumer protection; 
(3) fostering competitive market conditions; and (4) improvement of the payment system.1551 
                                                        
1546 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1547 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1548 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1549 Constraints in the UK to Ghana Remittance Market, Developing Markets Associates Ltd & 
Department of International Development 23 March 2011. Date of Access: 11 March 2012. 
http://www.dfid.gov.uk/Documents/publications1/Constraints-UK-Ghana.pdf 
1550 Constraints in the UK to Ghana Remittance Market, Developing Markets Associates Ltd & 
Department of International Development 23 March 2011. Date of Access: 11 March 2012. 
http://www.dfid.gov.uk/Documents/publications1/Constraints-UK-Ghana.pdf 
1551 General Principles for International Remittance Services, World Bank (Basel) March 2006. 
Date of Access: 6 March 2012. http://www.bis.org/publ/cpss73.pdf 
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Nevertheless, the EU Anti-Money Laundering Directive does not legally set a maximum fee for 
cross-border money transfers. There is however no regulatory limit on the amount of foreign 
exchange remittance inflows.1552 
 
On 30 April 2011, the UK implemented the second Electronic Money Directive, which aims to 
encourage growth of the electronic money market.1553 It is important to note that this legislation 
have major implications for cross-border mobile payments, particularly if a business is 
established an e-Money issuer as it will then be able to offer all the services of a payment 
institution.1554 This initiative is improves access to financial services and is consistent with 
General Principle 2. 
 
Thus, the UK received a score of +1 since its average costs for both USD200 and USD500 
transfer amounts are below the global average of 10%. 

Analyst: Atifa Hasham 
 
United States: +1 
The United States has met its target of a 5% or lower average transfer cost for a remittance 
amount of USD500 dollars. Its average transfer costs are substantially below the global average 
of 10% for a USD200 dollar transfer amount. In addition, the United States is in the process of 
enacting an amendment to Electronic Fund Transfers (Regulation E) that is consistent with the 
World Bank’s Principles for International Remittance Services and will be implemented by 
February 2013.1555 
 
The United States average transfer cost for the first quarter of 2012 is valued below the global 
average at 7.11% for a transfer amount of USD200 dollars. For a transfer amount of USD500 
dollars, the United States’ average transfer cost has met the G20 target at 5.02%.1556 
 
According to the World Bank Remittance Prices portal, the United States’ outgoing transfer costs 
did not change significantly for a transfer amount of USD200 dollars, and rose for a transfer 
amount of USD500 dollars. For a remittance amount of USD200 dollars, average transfer costs 
decreased by 0.08% between the third quarter of 2011 and the fourth quarter of 2012.1557 For a 

                                                        
1552 Constraints in the UK to Ghana Remittance Market, Developing Markets Associates Ltd & 
Department of International Development 23 March 2011. Date of Access: 11 March 2012. 
http://www.dfid.gov.uk/Documents/publications1/Constraints-UK-Ghana.pdf 
1553 Electronic Money Regulations, Financial Services Authority 4 January 2012. Date of Access: 
11 March 2012. http://www.fsa.gov.uk/about/what/international/emoney 
1554 Constraints in the UK to Ghana Remittance Market, Developing Markets Associates Ltd & 
Department of International Development 23 March 2011. Date of Access: 11 March 2012. 
http://www.dfid.gov.uk/Documents/publications1/Constraints-UK-Ghana.pdf 
1555 Electric Fund Transfers, Federal Register 7 February 2012. Date of Access: 11 March 2012. 
https://www.federalregister.gov/articles/2012/02/07/2012-1728/electronic-fund-transfers-
regulation-e#p-3 
1556 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1557 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
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remittance amount of USD500 dollars, average transfer costs increased by 0.2% in the same 
period.1558 
 
On 21 July 2010, President Obama signed the Dodd-Frank Wall Street Reform and Consumer 
Protection Act,1559 which provides new federal regulations and oversight for consumer remittance 
providers. In particular, the Act demands the disclosure of remittance costs and the establishment 
of consumer rights in the case of an error. The new Consumer Financial Protection Bureau 
(CFPB) enforces these new protections, while the Federal Reserve Board works to expand the use 
of the automated clearinghouse system, as well as other payment mechanisms.1560 
 
Currently, the CFPB, the Federal Reserve Board, the Federal Reserve Banks, and the Department 
of the Treasury are working to implement the provisions set out by the Dodd-Frank Act.1561 The 
Federal Reserve Board has worked on a proposed remittance transfer regulation so that providers 
will be required to disclose information about fees, exchange rates, and the amount of money to 
be delivered to senders.1562 In addition, this proposal will allow for error resolution and 
cancellation rights for senders, and will include many types of transfers. Under the CFPB, this 
proposal is more specifically known as the amendment to Electronic Fund Transfers (Regulation 
E), which will formally implement the Electronic Transfer Act. The amendment has entered the 
third and final phase of its agenda, and is still seeking public comment. The rules will be effective 
7 February 2013.1563 
 
On 26 March 2012, Nick Rathod released a statement reiterating this commitment to adopt new 
rules set by the CFPB that will make remittance costs clearer and hold transfer providers 
accountable for error.1564 
 
Thus, the United States received a score of +1 for having average transfer costs below the global 
average for a remittance amount of USD200 and USD500 dollars. 

Analyst: Atifa Hasham 
 

                                                        
1558 Remittance Prices Worldwide, World Bank (Washington) 2012. Date of Access: 7 April 
2012. http://remittanceprices.worldbank.org/ 
1559 Remarks by the President at Signing of Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Office of the Press Secretary (Washington) 21 July 2010. Date of Access: 11 
March 2012. http://www.whitehouse.gov/the-press-office/remarks-president-signing-dodd-frank-
wall-street-reform-and-consumer-protection-act 
1560 Fact Sheet: Sending Money Abroad: Remittance Transfers, Office of the Press Secretary 22 
March 2011. Date of Access: 11 March 2012. 
http://www.whitehouse.gov/sites/default/files/rss_viewer/ElSalvador_FS_Remittances.pdf 
1561 Fact Sheet: Sending Money Abroad: Remittance Transfers, Office of the Press Secretary 22 
March 2011. Date of Access: 11 March 2012. 
http://www.whitehouse.gov/sites/default/files/rss_viewer/ElSalvador_FS_Remittances.pdf 
1562 Press Release, Board of Governors of the Federal Reserve System 12 May 2011. Date of 
Access: 11 March 2012. http://www.federalreserve.gov/newsevents/press/bcreg/20110512a.htm 
1563 Electric Fund Transfers, Federal Register 7 February 2012. Date of Access: 11 March 2012. 
https://www.federalregister.gov/articles/2012/02/07/2012-1728/electronic-fund-transfers-
regulation-e#p-3 
1564 Remittance Transfer Rule: A Personal Perspective, The White House 26 March 2012. Date of 
Access 27 April 2012. http://www.whitehouse.gov/blog/2012/03/26/remittance-transfer-rule-
personal-perspective-0 
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European Union: N/A 
The European Union cannot be scored for this commitment because changes in average 
remittance transfers varies across member states. That being said, the European Commission has 
a number of initiatives in place that aim to reduce remittance costs and are consistent with World 
Bank’s Principles for International Remittance Services. 
 
Since 2010, Eurostat regularly publishes data on EU remittances.1565 As part of its annual 
accountability report on Financing for Development, the European Commission produces 
information on the initiatives implemented in the field of financial transfers of migrants across the 
EU.1566 These initiatives improve transparency and consumer protection, payment systems, and 
market competition and are consistent with General Principles 1, 3, and 4 of the World Bank’s 
Principles for International Remittance Services. 
 
The EU Payment Services Directive (PSD) provides the legal basis of a single European market 
for payments and intends to promote competition and strengthen transparency in the market.1567 
The PSD creates legal obligations that govern intra-EU capital transfers, but some EU members 
have extended the laws to apply to agents outside the EU and to transfers in non-European 
currencies.1568 This initiative enhances transparency and improves access to formal financial 
services and is consistent with General Principles 1 and 2. 
 
Starting from April 2011, the Directive on Electronic Money allows electronic money 
institutions, such as telecom providers or companies providing prepaid cards, to conduct intra-EU 
financial transfers.1569 This initiative improves access to financial services and is consistent with 
General Principle 2. 

Analyst: Ahmed Al-Sa’d 

                                                        
1565 Workers’ Remittances, European Commission (Brussels) 20 January 2012. Date of Access: 7 
April 2012. 
http://ec.europa.eu/economy_finance/international/development_policy/remittance/index_en.htm 
1566 Workers’ Remittances, European Commission (Brussels) 20 January 2012. Date of Access: 7 
April 2012. 
http://ec.europa.eu/economy_finance/international/development_policy/remittance/index_en.htm 
1567 Workers’ Remittances, European Commission (Brussels) 20 January 2012. Date of Access: 7 
April 2012. 
http://ec.europa.eu/economy_finance/international/development_policy/remittance/index_en.htm 
1568 Workers’ Remittances, European Commission (Brussels) 20 January 2012. Date of Access: 7 
April 2012. 
http://ec.europa.eu/economy_finance/international/development_policy/remittance/index_en.htm 
1569 Workers’ Remittances, European Commission (Brussels) 20 January 2012. Date of Access: 7 
April 2012. 
http://ec.europa.eu/economy_finance/international/development_policy/remittance/index_en.htm 




