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Foreword 
2020 has come to be a momentous year. The greatest and most complex challenge in a century has 

solidarity, multilateralism and international cooperation, seem more critical than ever for a prosperous 

stakeholder collaboration for realising the shared universal goals for sustainable development or the 

pandemic. 

uneven and either stalled or reversed in some areas.
 

not just technological solutions but also in policy solutions are required that leverage interlinkages 

consciously laid out as a cross-cutting theme across the focus areas of the B20. Effectively, every policy 
recommendation is qualitatively measured to contribute to the advancement of the relevant SDGs.

With that, the single-point message of all B20 Recommendations is that the G20 Members should 

business in its timely and effective implementation.

in the Decade of Action. The B20 reiterates its commitment to international cooperation and 
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some areas.

international and multi-stakeholder collaboration for realising the shared universal goals for 
sustainable development or the SDGs. 

environmental distress.

The B20 has ensured that its policy recommendations to the G20 contribute to the advancement of 

Strengthening multilateralism, and coordination and collaboration at all levels of governance are a 
necessary condition for accelerated progress on the SDGs. The B20 advocates that doubling of efforts 
to achieve the SDGs should be a collective responsibility of all relevant stakeholders, including the 
private sector. 

be gender-responsive. The crisis is an unparalleled opportunity to transit from linear to circular 

implemented across the inter-dependent economic sectors.

integrated and indivisible, balancing the economic, social and environmental dimensions of 
sustainable development.
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1  or the non-governmental actors 
2 , underscore the need to scale-up and pace-

immediate relief efforts, though some of that might mitigate the extent of impact on some of the 
SDGs. 

3 , the pandemic is reversing the trend of 

adversely impacting learning outcomes, and social and behavioural development of children and 

partnership are more important than ever before.

international and multi-stakeholder collaboration for realising the shared universal goals for 
sustainable development or the SDGs. 

1 Global Sustainable
Development Report 2019: The Future is Now – Science for Achieving Sustainable Development
2 The Sustainable Development Goals and COVID-19. 
Sustainable Development Report 2020,
3  Progress towards the Sustainable Development Goals Report of the 
Secretary-General
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of societal despair and environmental distress.

implementing solutions to achieve the targets. Many businesses, across geographies, sectors and 

long-term imperatives. Business is expected to continue to do its part to help the society sail through 

medical supplies, research and development for drugs and vaccines, minimising loss of employment, 
care for employees, and continuing to uphold values of integrity and respect.

to accelerate and recover the lost progress on SDGs. The crisis is the opportune time for business to 
strengthen its commitment for government policies to “build back better”. 

Strengthening multilateralism, and coordination and collaboration at all levels of governance is a 
necessary condition for accelerated progress on the SDGs. The B20 advocates that doubling of efforts 
to achieve the SDGs should be a collective responsibility of all relevant stakeholders, including the 
private sector. 

The B20 has ensured that its policy recommendations to the G20 contribute to the advancement of 

are integrated and indivisible, balancing the economic, social and environmental dimensions of 
sustainable development. The B20, therefore, advocates for an integrated approach that leverages 
interlinkages and minimizes trade-offs across the Goals and targets. The crisis is an unparalleled 

energy. Systemic changes should be implemented across the inter-dependent economic sectors.

Women in Business is a signature topic for the B20. Many policy recommendations contribute to the 

action to remove all legal, social and economic barriers to achieve gender equality, full, effective and 
meaningful participation in policy- and decision-making.

structured along the lines of the six taskforces and one action council of the B20. Recommendations 
from these groups are mapped to directly relevant Goals and targets to provide a qualitative potential 
of the advancement in each case. The policy recommendations are detailed in the separate policy 
papers  . 
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Recommended Call to Action

Gender equality is fundamental to delivering on the promises of sustainability, peace and human 

5

2015. 
Women devote roughly three times as many hours a day to unpaid care and domestic 

and further reinforces gender-based social and economic disadvantages. 

. 

outside the labour force and not in school or in a training programme. Women hold less 

than full political participation, undermine the ability to achieve SDGs.

Women in Business

Relevant SDG
The recommendation primarily contributes to the achievement of SDG 5.1, ‘End all forms of 

sound policies and enforceable legislation for the promotion of gender equality and the 

Further, it fundamentally underpins SDG 8.5, ‘By 2030, achieve full and productive 

participation and equal opportunities for leadership at all levels of decision-making in 

in managerial positions.  

5 On The Sustainable Development Goals - The Gender Snapshot 2019,
Global Wage Report 2018/19: What lies behind gender pay gaps. Geneva.

B20 Recommendation

The G20 Members should unlock the advancement and full leadership potential of women by 
driving reforms, fostering an inclusive environment, ensuring fair and equal pay, and encouraging 
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B20 Recommendation

The G20 should promote female business ownership and create an enabling environment for 
female-founded start-ups and businesses

Further, this recommendation supports SDG 8.3 ‘Promote development-oriented policies 
that support productive activities, decent job creation, entrepreneurship, creativity and 

‘Increase the access of small-scale industrial and other enterprises, in particular in 

B20 Recommendation

The G20 Members should apply a user-centric approach to policymaking and create synergies 
between stakeholders

The recommendation contributes to the achievement of SDG 10.3 ‘Ensure equal 
opportunity and reduce inequalities of outcome, including by eliminating discriminatory 

The suggested multi-stakeholder and international cooperative approach also resonates 

levels, based on pro-poor and gender-sensitive development strategies, to support 

Relevant SDG

Relevant SDG

ADVANCING THE GLOBAL GOALS ON SUSTAINABLE DEVELOPMENT

A B20 Call to Action



13

Digitalization is considered to be an enabler for sustainable change. The SDGs describe digitalization 

development. Global data establishes that digitalization does help in achieving, directly or indirectly, 

divide that, if bridged, could help accelerate development progress.

Digitalization

Relevant SDG

affordable and equal digital access for all. It also contributes to the achievement of targets 

and industries, and by ensuring the spread of digital technologies to help promote 

and innovation.

‘Information Economy Report 2017: Digitalization, Trade and Development’

B20 Recommendation

The G20 should enable and support a resilient digital infrastructure (IoT, 5G) by fostering the 
cybersecurity readiness of individuals, MSMEs, large businesses, and public institutions, and by

B20 Recommendation

The G20 should support the healthy development and adoption of AI wherever possible by 
creating a favourable and trust-inducing regulatory environment, educating businesses, 

Relevant SDG
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B20 Recommendation

The G20 should lay the foundations for smart cities to thrive by supporting the building blocks 

The recommendation contributes to the achievement of SDG 11 targets 11.3 and 11.b. Smart 
cities have the potential to address challenges of rapid urbanization such as housing 

applying emerging technologies and smart solutions to day-to-day life. 

This recommendation also contributes to the achievement of target 11.2, through 
accommodating the increased demand for transportation and upgrading the 
transportation system at large. For example, through supporting smart city elements 

It also contributes to SDG 1 as smart technologies, in the long run, can provide a more 

B20 Recommendation

The G20 should drive digital inclusion and grow digital skills by overcoming the digital skills 
divide, supporting and advancing innovative methods for digital education, and providing more 

Tackling global digital skills divide and driving digital inclusion fosters equal opportunities 
in access to quality and more affordable education and promotes the spread of relevant 

better suit the diversity of students. 

The recommendation also contributes to the achievement of SDG 5 target 5.5 and 5.b, 

Additionally, this recommendation contributes to promoting innovation and sustainable 

policy environment and fostering the usage of data and AI technologies to support research 
and enable more innovation.

Relevant SDG

Relevant SDG
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an integrated approach to sustainable development.  

change. Reducing the carbon footprint of global energy use requires integrated approaches that 

supply, and reduce net emissions and enhance carbon sinks. Long-term planetary sustainability 
requires both policy and technological innovations to bring about changes in the choices of fuels, the 

every stage of the energy system. 

human and ecosystem health through pollutants and through climate change. The per capital 

associated agricultural, industrial and energy requirements. 

Human pressures on the health of the oceans have continued to increase over the last decade, 

economic, social and environmental costs of marine litter are continually increasing and include the 

Energy, Sustainability and Climate

Relevant SDG
The recommendation contributes to six SDGs, by proposing actions to reduce GHG 

8

Programme
10 -

11 

12 Ibid
13 

B20 Recommendation

The G20 Members should commit to achieve carbon neutrality in the second half of the century 
and preferably by 2050, and accelerate policy implementation towards this aim in line with the 
Paris Agreement goal of “holding the increase in the global average temperature to well below 2 
degrees Celsius above pre-industrial levels and pursuing efforts to limit the temperature increase 

the risks and impacts of climate change
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and technologies, providing actions to create green jobs by scaling zero-emission energy 

climate change.

likelihood of natural disasters due to climate change via adaptation actions, such as 
introducing land development and building standards. 

Additionally, the recommendations for climate risk assessment are suggested to add to 

sustainability. 

promoting nature-based solutions to address deforestation rates and prevent land 

B20 Recommendation

support a transformation of their economies towards carbon neutrality in line with the Paris 
Agreement goal of “holding the increase in the global average temperature to well below 2 
degrees Celsius above pre-industrial levels and pursuing efforts to limit the temperature 
increase to 1.5 degrees Celsius above pre-industrial levels

B20 Recommendation

The G20 Members should strengthen the climate resilience of infrastructure by developing 

enabled by appropriate risk assessment tools, transparent and tested standards, sustainable 

Relevant SDG

Relevant SDG
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B20 Recommendation

freshwater systems and the ocean, thereby reducing the negative effects of human activities on 

extraction in the oceans.

Finally, the recommendation contributes to SDG 13, targets 13.1 and 13.2, by reducing 
the likelihood of physical and material losses through promoting the construction and 

Relevant SDG
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Infrastructure - transport systems, energy systems, housing, water and sanitation, health and 
education facilities – is at the very centre of the efforts to meet SDGs. More importantly, the quality of 
resilient infrastructure built to meet future needs is crucial for sustainable development. All the SDGs 
are underpinned by infrastructure development, although SDG 9 explicitly refers to building resilient 
infrastructure. 

Global infrastructure investment needs to reach $94 trillion by 2040 to keep pace with profound 
economic and demographic changes. Based on the current trend, total investment will be around $79 
trillion; resulting in an investment gap of $15 trillion. Meeting the SDGs increases the need by a further 
$3.5 trillion, growing the gap to about $18 trillion.14

development. In 2018, approximately $58.8 billion in social and sustainability bonds were issued. 
Investors are increasingly using the SDGs as a benchmark for impact and are creating more demand 
for sustainability bonds15. 

Finance and Infrastructure

Relevant SDG
The recommendation primarily contributes to SDG 9, as it addresses the need 
to encourage a more sustainable pipeline of projects and a lower sustainable 

support developing countries, addressing SDG 11.C. 

Governments could address SDG targets 12.7 and 12.C, through procurement 
practices and introduction of incentives to encourage sustainable infrastructure, 

social, economic and environmental sustainability. The inclusiveness and access 
regardless of gender addresses 5.1. While the support to environmentally friendly 
infrastructure, including clean energy, and the need to improve technology, 
addresses SDG targets 7.A and 7.B.

14 Global Infrastructure Hub (2019), Global Infrastructure Outlook: Infrastructure investment needs 56 countries, 7 sectors to 2040, Aus-
tralia
15 

B20 Recommendation

framework, across all ESG considerations.

B20 Recommendation

creating more investment-ready projects, mitigating the risk of sustainable projects‘ higher 
costs, and fostering a collaborative environment for sustainable risk assessments.

ADVANCING THE GLOBAL GOALS ON SUSTAINABLE DEVELOPMENT

A B20 Call to Action



19

Additionally, the recommendation calls on encouraging ESG reporting for publicly traded 

large and transnational companies, to adopt sustainable practices and to integrate 

B20 Recommendation

The G20 should promote the acceleration of the role of technology, including the role of data, in 

The recommendation calls for enhancing the environment for technological innovation in 

B20 Recommendation

The G20 should strengthen the cooperative efforts between G20 Members to reduce market 

‘enhance global macroeconomic stability, including through policy coordination and policy 

addition to consistent reform roll-out across jurisdictions,.

Relevant SDG

Relevant SDG
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B20 Recommendation

The G20 should implement reforms to ensure a safe employment recovery within a more resilient 
labour market

Despite progress in confronting these issues, that progress is at risk.

. 

economic conditions .  Due to unemployment and underemployment caused by the current crisis, 

months of the crisis18. 

Future of Work and Education

Relevant SDG

The recommendation also supports SDG 1.3 on ‘implementing nationally appropriate social 

participation and equal opportunities for leadership at all levels of decision-making in 

and responsible migration and mobility of people, including through the implementation 

The End to Poverty Initiative: The ILO and the 2030 Agenda. Report of the Di-

Decent Work and Economic Growth

18 Progress towards the Sustainable Development Goals Report of the Secre-
tary-General, New York.
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B20 Recommendation

B20 Recommendation

The G20 Members should boost employability at scale through transformed education and 

and boys complete free, equitable and quality primary and secondary education leading to 

all girls and boys have access to quality early childhood development, care and pre-primary 

In addition to supporting school education, the recommendation addresses adult 

men to affordable and quality technical, vocational and tertiary education, including 

teacher training in developing countries, especially least developed countries and small 

The policy actions related to creating a digital learning infrastructure also support SDG 

technology and strive to provide universal and affordable access to the Internet in least 

development-oriented policies that support productive activities, decent job creation, 

services, including affordable credit, and their integration into value chains and markets'.

Relevant SDG

Relevant SDG
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causes business disruption. Socially, corrupt practices reinforce inequalities and divisions, including 

sector and procurement for public services. 

targets of reducing bribery, strengthening institutions and accessing information are also vital 

Integrity and Compliance

Relevant SDG

national anti-corruption strategies, including Collective Action and robust protections for 

B20 Recommendation

The G20 Members should leverage emerging technologies to manage risks relating to corruption 

procurement remains a major challenge. Given that a large share of the global GDP is 
represented by public sector acquisition of goods and services, reducing corruption in 

B20 Recommendation

the public and private sector. Public-private partnership projects focused on technology 

Relevant SDG

B20 Recommendation

Relevant SDG
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many decades, globalisation and expansion of international trade appeared to have promoted 
rapid development and poverty reduction particularly in developing countries. Trade is also vital 
to make available the necessary resources to achieve social and environmental targets. Increased 
globalisation and trade expansion could have trade-offs. Therefore, trade policies should reconcile 

and demand, leading to disruptions in global supply chains for both goods and services. 

Trade and Investment

Relevant SDG
The recommendation contributes to the achievement of SDG 10, especially target 10.A, by 

By supporting measures to strengthen the participation of developing countries in 

representation and voice for developing countries in decision-making in international 

accountable and legitimate institutions.

promoting a universal, rules-based, open, non-discriminatory, and equitable multilateral 

the Istanbul Programme of Action, and the scope of preferential tariffs applied to 
developing and least developed countries needs to be expanded.

B20 Recommendation

The G20 should strengthen the multilateral trade and investment system, while pledging to a 
standstill and rollback of protectionism, supporting open markets, and enforcing and advancing 

B20 Recommendation

The G20 should foster the growth of e-commerce by striving to conclude a comprehensive, 
balanced, and high-standard WTO agreement that is attentive to the needs of MSMEs, start-ups, 

The recommendation mainly contributes to the achievement of SDG target 8.3, 

Relevant SDG
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B20 Recommendation

B20 Recommendation

The G20 should encourage and promote coherence between the multilateral trade and 

to achieving the SDGs, responding to climate change, and ensuring a smooth transition to 

It also contributes to the achievement of SDG target 5.B, by calling for the build-up of 

of MSMEs into global value chains and markets.

The recommendation mainly contributes to the achievement of the SDG 8, particularly 

tourism that creates jobs and promotes local culture and products'. It also contributes to 

implement tools to monitor sustainable development impacts for sustainable tourism that 
creates jobs and promotes local culture and products'. 

countries from the sustainable use of marine resources, including through sustainable 

Relevant SDG

The recommendation contributes to the overall achievement of the SDGs by 2030, by 

efforts to increase retention of Foreign Direct Investment.

promotion of trade of a number of important environment-related products enhances 
international cooperation to facilitate access to clean energy research and technology, and 
to promote investment in energy infrastructure and clean energy technology.

Finally, the recommendation contributes to the achievement of SDG target 5.A, by 

Relevant SDG
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